MHDV4601-03
46" 117cm FULLHD LED LCD Television

%

USER MANUAL

Thank you for purchasing this LCD TV. Before connection and operation of this

product please read the manual carefully and completely.

Please keep this manual for future reference.

0N294

Version 1.0
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SAFETY ANDWARNINGS

IMPORTANT SAFETY INSTRUCTIONS
1) Read theseinstructions.

2) Keep theseinstructions.

3) Heed allwarnings.

4) Follow allinstructions.

5) Do notuse this apparatusnear water.

6) Clean onlywith a drycloth.

7) Do notblock any ventilationopenings,
install in accordance with the instructions.
8) Do notinstall near any heat sources such
as radiators, heatregisters, stoves, orother
apparatus (including amplifiers)that
produce heat.

9) Protect the power cord frombeing
walked on orpinched particularly atplugs,
convenience receptacles, andthe point
where they exit from the apparatus.

10) Only useattachments/accessories
specified by themanufacturer.

11) Unplug this apparatusduring lightning
storms or when unusedfor long periods of
time.

12) Refer allservicing to qualified service
personnel. Servicing isrequired when the
apparatus has beendamaged in anyway,
such as power-supplycord or plugis
damaged, liquid hasbeen spilled orobjects
have fallen intothe apparatus, the
apparatus has beenexposed to rainor
moisture, does notoperate normally, or has
been dropped.

13) Mains plugis used asthe disconnect
device, the disconnectdevice shall remain
readily operable.

14) The ventilation should notbe impeded
by covering the ventilation openings with
items, such asnewspapers, table-cloth,
curtains, etc.

15) No nakedflame sources, suchas
lighted candles, shouldbe placed onthe
apparatus.

16) Thisdevice is notwarranted for usein

unreasonably hot, cold, or humid
environments.

17) The apparatus shall notbe exposed to
dripping or splashingand no objects filled
with liquids, suchas vases, shallbe placed
on the apparatus.

CAUTION

RISK OF ELECTRIC SHOCK
DO NOT OPEN!

CAUTION

TO REDUCE THE RISK OF ELECTRIC SHOCK, DO
NOT REMOVE COVER (OR BACK). NO USER
SERVICEABLE PARTS INSIDE. REFER SERVICING
TO QUALIFIED SERVICE PERSONNEL.

This symbol indicates that dangerous
voltages, constituting a risk of electric
shock are present within this unit.

This symbol indicates that there are
important operating and maintenance
instructions in the literature accompanying
this unit.

WARNING:
Toreduce the risk of fire orelectric shock,

do not exposethis apparatus torain or
moisture.

WARNING:

The batteries shallnot be exposedto
excessive heat suchas sunshine, fireor
the like.

[]

This symbol indicates thatthis product
incorporates double insulation between
hazardous mains voltage anduser
accessible parts. When servicinguse only
identical replacement parts.




High voltages are used in the operation of this
television receiver. Do not remove the cabinet
back from your set.

Refer servicing to qualified service personnel.

To prevent fire or electrical shock hazard, do not

expose the television receiver to rain or moisture.

Do not drop or push objects into the television
cabinet slots or openings. Never spill any kind
of liquid on the television receiver.

Do not block the ventilation holes in the back
cover.

Adequate ventilation is essential to prevent
failure of electrical components.

Do not trap the power supply cord under the
television receiver.

SAFETY AND WARNINGS

Never stand on, lean on, or suddenly push the
television or its stand. You should pay special
attention to children. Serious injury may result if it
falls.

s P

Do not place your television on an unstable cart,
stand, shelf or table. Serious injury to an individual,
and damage to the television may result if it falls.

When the televisionreceiver is notused for an
extended period of time, it isadvisable to
disconnect the AC power cordfrom the AC outlet.

Avoid exposing the television receiver to direct sunlight
and other sources of heat. Do not stand the television
receiver directly on other products which give off heat,
e.g. video cassette players and audio amplifiers. Do not
place naked flame sources, such as lighted candles on
the television.

Minimum distances
10ci 10cm

m
il L [-oem

If the television is to be built into a compartment or similar
enclosure, the minimum distances must be maintained. Heat
build-up can reduce the service life of your television, and
can also be dangerous.

4-



SAFETYAND WARNINGS

CAUTION

Never tamper with any components inside the TV, or any other adjustment controls not mentioned in
this manual.

All LCD-TVs are high voltage instruments. When you clean up dust or water drops on the LCD
PANEL or CABINET, the power cord should be physically removed from the mains outlet. You may
then wipe the TV with a dry soft cloth. During thunder and lightning, unplug the power cord and
antenna cord to prevent damage to your TV. All repairs to this TV should only be performed by
qualified TV service personnel.

Warning: Change or modifications to this unit not expressly by the part responsible for compliance
could void the user 's authority to operate the Equipment.

a. Do not expose to dripping or splashing.

b. No objects filled with liquids, such as vases, shall be placed on the apparatus.

c. The mains plug of this device is used as the disconnect device and shall remain readily accessible
and operable.

d. No naked flame sources, such as lighted candles, should be placed on the apparatus.

e. Allow suitable distances around the apparatus for sufficient ventilation. Ventilation should not be
impeded by covering ventilation openings with items such as newspapers, table cloths, curtains and
such like.

The display panel isa very sensitive hightechnology product, giving youfinely detailed pictures.
Occasionally, afew non-active pixels mayappear on the screenas a fixed pointof black, blue,
green or red. Please note that this doesnot affect the performance of your product.

About After- Image

The extended use offixed image programme materialcan cause a permanentafter - image on
the screen.

This background image isviewable on normal programsin the form of a stationaryfixed image.
This type of irreversible screen deterioration can belimited by:

A. Reduce the brightness/contrastsetting to a minimumyviewing level.

B. Do not display the fixed image forextended periods of time.

C. Turnthe power offwhen not in actualuse.

Important Information Regarding Use of Video Games, Computers, Captions or OtherFixed
Image Displays.

Do not allow astill picture to bedisplayed for an extended period, as this cancause a
permanent after-image to remainon the screen.

Examples of still picturesinclude logos, video games, computer images, teletext andimages
displayed in 4:3 mode.

CAUTION:

The permanent after-image onthe screen resulting fromfixed image use isnot an operating
defect and as suchis not covered bythe warranty.

This product is notdesigned to display fixedimages for extended periods of time.



INSTALLATION

Base Stand Assembly Instruction

a flat, totallyclean surface. Usea cloth betweenthe face ofthe TV andthe table toprotect the TV's

screen.
2. Gently slidethe bracket fromthe base standinto the slotin the rearof the TV, aligning thehole in
the bracket withthe hole inthe TV. Secure thebase stand usingthe supplied screw.

u 1. Place the TV with thedisplay side downon a flatsurface. Ensure thetable or deskyou use provides

;@i

ad 84
WALL MOUNTING INSTALLATION GUIDELINES

For wall mountingwith an optionalbracket, please readthe following instructionsin conjunction withthe
bracket's instructions. Make sure qualified service personnel perform the operation.
AWAbears no responsibility for improper mountingthat results inaccident or injury.

This television canbe wall mountedas follows:

the front ofthe screen toprotect it from any damage. The LCD panel isa fragile component,and must
be suitably protectedwhen removing thebase stand. Besure that nohard or sharpobjects can come
into contact withthe screen's surface. Do not exertpressure on thefront of theunit at anytime, as this
may damage theLCD screen.

u 1.Place the LEDLCD Television face downonto a solidsurface. Please place some soft material over

2.Remove the screwfrom the lowerpart of thetelevision, where thebase joins tothe TV, and take
away the stand(put the standand screws somewhere safe for futureuse).

=~ |

| I 8

ad 84t

3.Use the fourM4 screws providedto fix the TV onto awall mounting bracket (not included) viathe
four VESA standard holes onthe back ofthe television.

wall mounting holespacing
and locations




INSTALLATION

: Remote control sensor.

2: Indicator LED:
GREEN® =POWER ON.
RED @ = STANDBY.
3: Keyboard (on side of TV).
4: Main power switch (on bottom rear of TV)

The remote controlneeds to be pointed directly,
within +/- 30°, of thesensor on thefront of the
TV for reliable operation.

Front panel
1

% @

®

@®

l ©)
KEYBOARD
1. SOURCE:

Displays the input source Menu.
2. MENU:

Displays the main MENU.
3. CH+/CH-

In TV mode, press "CH+" or "CH-" to change the channel up and down.

STANDBY
VOL-
VOL+
CH-

CH+
MENU
SOURCE

In MENU mode, press "CH+" or "CH-" to select items.

4, VOL+/VOL-
Adjusts the sound level.

In MENU mode, press "VOL+" or "VOL-" to adjust the item that you have selected.

5. STANDBY

Once the TV's main power switch has been activated, press this button to turn the

unit ON from STANDBY mode.

Press it again to return the set back to STANDBY.

27-



INSTALLATION
]

REAR AV Connections

AC-INPUT

100-240V~ 50/60Hz

All the terminals are (from left to right):
AC POWER INPUT, AV1 input, Audio input, YPbPr (component video) input,
HDMI2 input.
Note: 1. AV1 and YPbPr share one audio channel.
2. When the HDMI2 port receives a DVI signal, the matching audio signal is received
from the YPbPr/AV1 Audio input.

SIDE AV Connections

All the terminals are (from left to right):

USB, PC Audio input, AV output (composite video and audio), VGA input,

Antenna socket,AV2 Input,HDMI1.

Note: When HDMI1 receives a DVI signal, the matching audio signal is received from the PC

Audio input.

ANTENNA

o2 03
[ M ke
R I N | . Outdoor antenna (not supplied)
=
= ) v

ANT 75Q For optimum digital TVreception,
the use of highquality shielded 75Q
coax cable is recommended.

Plug (not supplied)

Note:
Aerial connections: IEC (female).
Input impedance: 75Qunbalanced.

PC

STEPS:

Be sure boththe TV and computer are
set to Poweroff.

1.Connect a VGAand audio cable.
2.Connect the powercord.

3.Power on the TV, switch to PCmode.
4.Power on thePC.

This connection and power-up sequence VGA and audiocable
is very important. not supplied




INSTALLATION

PC
PRESET MODE
RESOLUTION V.Freq.(Hz) H.Freq.(kHz)
1 720*400 70 31.47
2 640*480 60 31.47
3 800*600 56 35.156
4 800*600 60 37.88
5 800*600 72 48.08
6 1024*768 60 48.36
7 1024*768 70 56.48




INSTALLATION

AV EQUIPMENT

You can use the input and output terminals on the TV set as follows.

TO AUDIO INPUTS INPUTS TO AUDIO OUTPUTS| OUTPUT

VIDEO EQUIPMENT with YPbPr

@) Yellow (video)

@ White(audio L)

(® Red(audio R or Pr)
Blue(Pb)

© Green(Y)

E ToviDEO
ouTPUT

HDMI

TO AUDIO OUTPUTS

/

T —7

Your TV can be connected to the following appliances: VCR, multi disc player, DVD, camcorder,
video game or stereo system, etc.....

YPbPr (component video) can support these video formats: 480i,576i,480p,576p,720p,1080i.
Use an HDMI connection to support 1080p operation.

-10-



REMOTE CONTROL

REMOTE CONTROL

r A
® o

®

@
®@ QL] e BYE] S )
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o—pC>nl=f=)
®
@ (TEXT ||SUBT\TLE||FREEZE || INF¢ )
@
o @ S)
O]
@
)]
(&}
@

1 2 3
&

4 5 6

7 8 9
@ ‘ AUDIO :: RECALL }

)

\ J

® OB

1:POWER:Toset the TVto standby orpower on.

2:44/& :In USBmode, used asreverse key,in teletext

mode used assubpage key.

3:»»/E2: INUSB mode, usedas forword key, in teletext

mode used asreveal key.

4: »: Press the PlayButton in USB Mode to beginor continue
Playback.

5: 1l : Press the PauseButton to pauseplay in USB Mode.
6:TEXT:Toenter or TELETEXT.

7: SUBTITLE: To turn onsubtitles press the subtitle button

in DTV mode.

8 : [IO : Displays the mainon-screen menu.

9 :CURSOR: Tomove within themenu.

10:0K: Confirms selection.

11:EPG: To display informationabout the programbeing viewed
and what's onnext in DTV mode.

12:FAV: To access yourfavourite channels listin TV orDTV mode.
13:VOL+/-: To adjust soundlevel.

14:NUMERIC KEY: For directaccess to channels.

15:AUDIO: To select theavailable audio language of TV programs.
16:MUTE: To disable orenable the soundoutput.

17:»1/& : InUSB mode, usedas next key, in teletextmode used as
list key.

18:«/E0: INUSB mode, usedas previous key, in teletextmode used
as hold key.

19:E1):In teletextmode used asindex.

20: W : Press tostop play inUSB mode.

21:INFO: To display the program information ofthe show you

are watching, pressthe info button.

22:FREEZE: Press to freezethe picture youare watching.

23:9): Pressto display andselect the availablevideo sources.
24:EXIT: To return tothe previous menuor exit menu.
25:CH+/CH-: To access thenext or previouschannels.

26:REP: In USBmode,select Repeat mode.

27:RECALL: DTV Mode:RECALL:Jumpsto last channel

viewed.

-11-



TELETEXT

REMOTE CONTROL

Teletext is an informationsystem broadcast by certain channels whichcan be
consulted like anewspaper. Italso offers access to subtitlesfor viewers withhearing
problems or whoare not familiarwith the transmissionlanguage (cable networks,
satellite channels, etc.)

Press: You will obtain:
This is usedto call orexit teletext modes. The summary appearswith
a list ofitems that canbe accessed. Eachitem has a corresponding
TEXT 3 digit pagenumber. If the channel selecteddoes not broadcast

teletext, the indication 100 will bedisplayed and the screen will
remain blank (inthis case, exit teletext and selectanother channel).

SELECTING A PAGE

A 00O
v 9290

[ONCRO)]
®

Enter the numberof the pagerequired using the0 to Qup/down.
Example: page 120,enter 120. Thenumber is displayedtop left, the
counter turns andthen the pageis displayed. Repeatthis operation to
view another page. If the countercontinues to search, this means
that the pageis not transmitted.Select another number.

DIRECT ACCESS

Coloured buttons correspondto the coloursat the bottomof the
screen. The 4coloured keys areused to accessthe items or

TO THE ITEMS corresponding pages. Thecoloured areas flashwhen the itemor the
000©® page is notyet available.
INDEX This returns tothe contents page (usually page 100).
Certain pages containsub-pages which areautomatically
SUB PAGE displayed successively. This key isused to stopor resume sub-
page acquisition. Theindication appears topleft.
HOLD To freeze the page.
REVEAL To display or hide the concealed information (games solutions).
The user canset four favourite pages to bedirectly linked tothe four
LiST color keys. Whilelist mode is activated, it isnot possibility touse TOP

or FLOF navigationwith the colourkeys. The favourite pagenumbers
should be storedand restored to/fromnonvolatile memory foreach
channel by the system software.

-12-




OPERATION

Installation Guide

Please select an OSD Language

Australia BENIGELES

This screen only appears whenthe TV is turned onfor the first time, orreset to factory settings.You can choose
language, country and auto tuning programs. After tuning, the screen will skip to the first DTV program.

1.CHANNEL MENU
The first item of the MENU s channel menu (for ATV or DTV source only). ATV = Analogue TV, DTV = Digital TV.

A

DTV Manual Tuning
ATV Manual Tuning
Pﬁlﬁ‘ Programme Edit

< CHANNEL Signal Information >
Software Update(OAD)Off
Software Update(USB)

v
QE'”@EEEIW

You cansearch channels and edit programs here.
1).Auto tuning:
Search all the channels automatically (youcan select ATV and DTV)

< Tune Type DTV+ATV »

R

Croatia Finland

W\ ME

Press 4> VA to select country at first, then press the OK button tostart auto tuning.

Channel Tuning

TV :0Programme(s)
DTV : 0 Programme(s)

Radio : 0 Programme(s)

96% UHF CH 68DTV

NOTE:

All the channels including ATV, DTV and Radio can betuned at once, if the Tune Typeis DTV+ATV.
Any previously stored channels will bedeleted after autotuning is carried out.

After auto tuning, the receiverwill skip to the first DTV channel.
-13-



OPERATION

2).DTV Manual tuning:

You canselect a DTV channel then findthe program in this channel.
Press €4 »to select the channel, then press OK to searchthe programs .
NOTE:

The Bad Normal Good bar graph onthis screen shows signal intensity.

DTV Manual Tuning

J— VHF CH 5 =+ >

Press OK to search

Bad Nomal Good
EEEEEEEENNEEENEEEEEEEE

3). ATV Manual tuning :

You canchange the sound system, searchthe analog TV channels andfine tune them, then store the
channels you selected.

ATV Manual Tuning
= Storage To 1 + >
System BG
CurrentCH 1
Search
Fine-Tune

Frequency 255.25 MHz

® Save N MENU

NOTE:
Press the teletext red button on the remote control tostore the channels after manual tuning.

4). Program edit:
You canDelete, Rename, Move, Skip, or FAV any programs.

® Delete
Press the teletext red button, the program in the cursor will be deleted.

@ Rename:
You canonly rename ATV programs.

Move the cursor to the program, press the teletext green button torename the program.

Press VA to choose the character. Press 4 » to move the cursor.

Press MENU button to exit edit, Press EXIT to exit the menu.

Note: ATV program names can only be 5 characters long, DTV program namescan be up to 25 characters.

@ skip
Press WA to choose the program, pressthe teletext blue button to skip this program, the symbol will
show on the right side ofthe program.

Choose the skipped program, press the blue button again, you can cancel the skip andthe &) symbol will
disappear.

_14-



O Favourite

OPERATION

Press WA to choose the program, pressthe FAV button and it will show ® on the right side of the program.
Choose the FAV program, press FAV button again, you cancancel the FAV and @ will disappear .

Once your favorite group is created, you can press the FAV key toquickly access your favourite channel.

2. PICTURE MENU

The second item of the MENUis PICTURE MENU.Youcan adjust picture effects here, such as contrast,

brightness, etc.

Press WA to move, press OK toadjust.
A
Color Temperature
Aspect Ratio

< PICTURE E Noise Reduction
Screen

v

Q 2 Jd OB & @

Picture Mode Standard Color Temperature  Medium
Red 50
Brightness 50 Green 50
Color 50 Blue 30
Sharpness 50
Tint 50

"\ MENU

NOTE:
1).Tint is available inNTSC system only.

2).There are four color temperature modes that can be selected: medium, warm, cool, user.
3).The Screen option is only available in PC mode, which allows you to adjust Horizontal position, vertical

position, size and phase.

3.SOUND MENU

The third item of the MENU is the SOUND MENU.
You canadjust the sound effect heresuch as treble, bass, balance etc.
Press WA to move, press OK toadjust.

A
Sound Mode Standard

Balance

Auto Volume
< SOUND «‘*

A4

QQ”@EEEW

Note:

Auto volume: only available when theinput signal volume is too largeor there is distortion.

4.TIME MENU

The fourth item of the menuis the TIME MENU You can adjust the clock, poweron/off time, sleep time etc

Press WA to move, press OK toadjust.
A

Off Time

On Time
Sleep Timer

S E ‘ Auto Sleep
Time Zone
v

NOTE: H 0N OB e

If within 15 minutes there isno signal, the TV willauto sleep, if Auto Sleep is set ON. Theclock time can be
set from the DTV system.

-15-



OPERATION
]
5.0PTION MENU

Toenter the OptionMenu, press MENU button and the press € or» buttonsto select the Option Menu.
Once in OptionMenu, press¥ orA buttons to selectthe settings youwish to adjust. Press MENU button
to return tothe Main Menu.

A
Audio Languages
Subtitle Languages

a"ﬂ‘ i
v ntry Al |
<OPTION‘ Country Australia

. Restore Factory Default
\4

@ JJ OB & ®

NOTE:
Restore Factory Defaultwill clear allthe programs and password.

6.LOCK MENU

Toenter the LOCKMenu, press MENU button and thenpress 4 or » buttonsto select the LOCK Menu.
The default passwordis 6666.

Please set anew password soit is easyto remember. Follow the onscreen steps toset.

A
Lock System

Set Password
Block Program

Parental Guidance Off >

\4

QQE@EE@W

7. APPLICATIONS MENU
Toenter the Applications Menu, pressMENU button andthen press « or » buttons to select the
Applications Menu. Thisis where youwill be ableto view andplay your USBfiles.

« ((PHOTO MUSIC

The supported formatsare as below:
Photo: JPEG

Music: MP3

Movie: AVI

Text: TXT

-16-



OPERATION
]

Samplel.ts

Resolution: 720x576

AudioTrack: < 1/2 ] »

Subtitle: 171
Program: 11

Size: 30574 KBytes

(“Close™

8.EPG Menu (ElectronicProgram Guide).

The EPG Menuis used tolook at whatis being broadcastedin DTV orRadio modes. Pressthe EPG
Button to accessthe EPG Menu. Youwill receive detailed program information ofthe channel you
are currently watchingas well asprograms in the near future.

PROGRAMME GUIDE

: 800 SZTVMO1 No Information

801 SZTVMO02 No Information
802 SZTVMO03 No Information
803 SZTVMO04 No Information

804 Date No Information

®INFO @ Schedule ® Remind
[OXe]¢ @ INDEX

1. INFO
Use 4-$¢ to select a program andthen press the Green Button orINFO key on the Remote todisplay the
highlighted program's information.

2.() Schedule
Press the teletext yellow keyto list all the reminderschedule, press YA to choose thelist, press red key
@ DELETE to delete the schedule list, Press EPG to return to EPG menu.

Schedule List 04:55 28th Apr

Time Date Programme Title Channel Name

3. O Remind
Press the Blue Button to booka program for future viewing andadd to the schedule list.

Reminder setting

08 Minute
05 Hour

Apr Month
28 Date
Once Mode

-17-



TROUBLE SHOOTING

Trouble phenomenon Symptom
Picture Audio

“ﬁ‘P‘ . antenna position, direction
Noise or connection

AN

Inspection Check

Snow

@ Ghost

PN

or connection

/
Am X electronic equipment, car/
Noise motorcycle, fluorescent light

PN

/
j:r, antenna position, direction
Normal audio
AN

Interference

e
/

P Volume (checkif mute is
. activated or ifthe audio system
@ Normal Picture| Mute connections are notcorrect)
\J
AN
Power cord isnot inserted
A Power switch isnot activated
. Contrast and brightness/volume
No picture Mute setup
Press standby keyon the remote
AN control for inspecting
/’P
No colour [( 'P Normal audio| Colour control
AN
/
Picture ,r:r’ Normal audio| retune channel
breaking up or weak
AN
/
No colour ‘ﬂg'jg
[( Noise TV system
AN
/
Mosaic [( d Unnormal Antenna Loose
AN

Please press themain power switchat the rearor bottom ofthe TV before
attempting to turnon the TVvia the Standbybutton or the Remote Control.

-18-



SPECIFICATIONS
L]

LCD:

Viewing Picture Size (diagonal) 46" (117cm)
Resolution 1920x1080
Aspect Ratio 16:9

Display colours 16.7M
Brightness 400 cd/m?
Contrast ratio 4000:1
Response time 6.5 ms

View angle 178(H)/178(V)
TV:

TV system Digital TV: DVB-T

Analog TV: PAL/SECAM

DVB-T decode

Audio: MPEG2Audio Layer I&ll
Video: MPEG2 Transport MP@HL

DVB-T de-modulation

Demodulator : COFDM

OFDM Mod.: 2K,8K FFT, SFN and MFN
Packed Carriers: 2K/8K

Guard Interval: 1/4,1/8, 1/16, 1/32

Terminals:

HDMI Input

VGA Input

Audio Input

PC Audio Input

Composite Video Input

USB Input

Y PbPr(Component video) Input

Composite Video Output

alalalNn=adiaN

Audio Output

N

Others:

Input Power Voltage

100V-240V~ 50/60Hz

Power consumption

110W

Audio Output Power (THD<7%)

2 x 8W

-19-




Product Warranty '@

Subject to the warranty repair conditions below, in addition to all rights and remedies to which you may be entitled under
the Competition and Consumer Act 2010 (Commonwealth) and any other relevant legislation, the manufacturer warrants
this product to be free from defects in materials or workmanship for a period of 3 years from the original date of purchase.

Warranty Repair Conditions

A. This Product Warranty only applies provided the product:-

= Has been purchased in Australia and sold by Authorised Distributors or Dealers and only where the products are used and
serviced within Australia

= |s taken for service when required to an Authorised Service Agent, together with written instructions indicating specific
problem or function requiring investigation.

= Has valid proof of purchase and presented when warranty service is requested.

= Has only been used in a domestic application.

= Has been installed and operated in accordance as noted in the operating instructions under normal use and reasonable care
(in the opinion of the Service Centre).

= Has not been damaged by the use of accessories which in the opinion of the Service Centre are defective or incompatible
with the product.

= Has not been tampered with or repaired (including unauthorised alterations) by anyone other than the AWA Service Centre
or an Authorised Service Centre.

B. This Product Warranty does not cover:-

[ Damage, malfunction or failure resulting from use of incorrect voltages, incorrect installation, accidental damage, misuse,
neglect, build-up of dirt or dust abuse, wear and tear, maladjustment of customer controls, mains supply problems,
thunderstorm activity or Acts of God, pixel error, infestation by insects or vermin, exposure to abnormally corrosive
conditions or any foreign object or matter having entered the product.

= Mileage or travelling time in respect of service outside the authorised AWA Service Centre nor pick up and delivery cost
incurred.

= Service calls arising from failure to correctly operate the product or to observe noted instructions, or repair which reveals the
product is in normal working order.

= Cabinet parts, user replacement batteries or leads unless the defective items are reported at the time of purchase.

C. Service calls only apply to Television display devices (LCD, LED, Plasma) with screen sizes greater than 31 inches in the
major metropolitan areas of Australia or the normal operating areas of the nearest Authorised Service Centers.

D. Requested service visits to the customer premises will be made during normal working hours of the customary working week
upon request by the customer. Where such a visit is made on a day arranged by the customer and the service technician is
unable to obtain access to the product, the Service Centre will be entitled to make a separate charge for service call fee, time
and distance travelled.

E. The AWA Service Centre and its Authorised Service Centres may charge for work done where the product is found to be in
good working order. Example, charges may be made where the problem is found to be due to incorrect setting of customer
controls, use of poor associated equipment (e.g. poor antenna systems) or the inability of the product to operate with faulty or
incompatible equipment.

F. If the product is sent to an Authorised Service Centre, the owner is responsible for the cost of transport to and from the Service
Centre. In addition, the product is at the owners risk while in transit to and from the authorised Service Centre.

G. No person is authorised to make or give any assertions, statements or undertakings, whether expressed or implied about the
product other than or additional to the terms of this warranty.

This product comes with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also
entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a
major failure. Where a failure does not amount to a major failure Big W is entitled to choose between providing you with a repair,
replacement or refund. To obtain compensation, you would need to provide documentary evidence of the loss or damage suffered,
and documentary evidence that such loss or damage was a reasonably foreseeable consequence of a failure by Big W to comply
with a consumer guarantee under the Australian Consumer Law. Such evidence may include photographs, statutory declarations,
receipts or reports (eg from your doctor), depending on the loss or damage.

This warranty is provided by Woolworths Limited of 1 Woolworths Way, Bella Vista NSW 2153.

Please read instruction manual carefully
Should you encounter any problems

Please contact Telefix for Warranty Support
1300 366 144

Email: warrantyhelp@awa.com.au

The original proof of purchase must be kept and produced for service requirements under this Product Warranty.
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