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CONGRATULATIONS

Your SANYO COMPANDER PLUS cordless telephone is a fine-quality home
communications product. It is carefully designed and produced by a world leader of
consumer and indusirial electronics equipment. With proper maintenance and care, it
will prowde you with years of enjoyment and conveniénce,
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Read this information carefully before installing and operating your cordless telephone.



UNPACKING

Check to make sure you have all the items that come with the telephone.

Base station Speed dial directory sheet

Backup battery case
(doubles as wall mount bracket}

Charger

DESCRIPTION

Cordless telephones operate on the same principle as a two-way radio. The location
of the base station determines the range of operation. In most homes, maximum
range is obtained by locating the base station at the highest point in the house.

The base station operates from a 240 volt AC electrical outlet. Connect the base
station to a telephone line by simply plugging it into a standard telephone jack. The
handset is powered by a heavy-duty rechargeable battery.

CAUTION
Charge the handset before using the cordless phone for

the first time. Do not attempt to use the phone before
charging the battery pack for a full 10 hours.




NAMES OF CONTROLS

BASE STATION
~— PAUSE button
CALL WTG. button
REDIAL bution Used to access the Call Waiting

Lets you autoratically service from your telephone company.

call the last number you
dialed from the base station,

FLASH button
Used to get a new

dial tone.
Antenna

Speaker
Handset hanger

MEMORY bution
Used to program Speed
Dialing memory (of the
hase station) and to
place a call from the
memory.

FLASH TiIME select switch
Dialing Used to set the flash time
buttons gggteer:ﬁmg on your PBX
TONE-PULSE select switch

Used to set the dialing mode
of the unit to match the system
you have,

Microphone

VOLUME control (LOW-HIGH)
Lets you adjust the volume of the
ringer and the base station speaker.

HOLD buiton
Lets you place a call
on hold.

SPEAKER bution
Used to place or receive a call using
the base station speakerphone.



NAMES OF CONTROLS

BASE STATION

INTERCOM indicator
Lights when the intercom
feature is being used.

CHARGE indicator
Lights when the handset
is being charged.

Handset indicators
Lights when the handset
is paging or in use.

P.BACK UP indicator

Flashes while the telephone
Js powered by the backup

batteries.
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REDUCTION
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IN USE indicator

Flashes when a call is coming
in, the handset is paging or a
call is on hold.

Lighis when the base station
is In use.

SPEAKER indicator
Lights when speakerphone
is in use.

- Handset buttons
Used to page handsets
and to transfer calls.




NAMES OF CONTROLS -

HANDSET

Antenna

Earpiece MEMO (Memory) button
Used to program the speed diafing
memory (handset) and to place a

call from the memory.

BATT. LOW indicator
Flashes when the handset

: H.F /IN USE indicator
battery needs recharging.

Lights in green when the handsat
is in use, and in amber when the
handsfree handset speakerphione

is in use.
H » H button '
Used to page other handseis .
and to transfer calls. HOLD button

Used to place a call onhold. .

REDIAL/P buticn
FLASH button — Lets you automatically call
Used to get a new dial tone the last number you dialed
during a call.

from the handset.

C.W (Call waiting) button
Used to access the Call
Waiting service from your
telephone company.

SPEAKER button
Used to activate the handset
speakerphone.

Recharge contact points
SCAN button

Used to select a different channel.



NAMES OF CONTROLS

HANDSET

Speaker \
{on the back) . BASE button
Used to page the base

station.

TEL button
Used 1o receive or place a call.

VOLUME control
{HIGH-NCRMAL)
Lets you change the
receiver volume of the
earpiece.

AUTO DIAL buitons

Used to place a call easily.

END buiton
Used to end call.

Microphone

Dialing buttons

POWER switch
Tum the handset power on and off,




INSTALLATION

LOCATION

Avoid places near electrical equipment such as refrigerators, computers, TVs or
fluorescent lamps. These may cause interference or reduce the operating range of
the cordless telephone,

CONNECTIONS

Base station Remote charger

Walt AC outlet 2 Wall AC outlet

Wall :
telephone IR
jack Telephone cord

1 Insertthe small plug of the AC adaptor into the DC 12V jack provided on the back
of the base station, and the other small plug of the AC adaptor into the jack at the
back of the charger.

2 Plug the AC adaptor into an AC 240V wall outlet.

3 insert one plug of the telephone cord into a wall telephone jack and the other into
the TEL LINE jack on the base station.

4 Store the telephone cord by winding it around the cord holder on the back of the
base station.

5 Extend the base station antenna full-length.

Direct Wire Connection
If your current phone is wired directly into the wall, have the phone company install a
wall telephone jack.

Party Line or Pay Phone

If you have a party line or a pay phone, telephone companies do not allow the installation
of cordless telephones, because they will not work correctly with these systems,
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INSTALLATION

DIALING SYSTEM

Set the TONE-PULSE switch on the base station to the

dialing system used in your home (touch-tone or pulss). D]]]]

If you do not know which system is in use, ask your tele- TONE PULSE

phone company.

BACKUP BATTERY INSTALLATION

This cordless telephone has a power failure battery backup system. With four AA
batteries properly installed, the backup system allows you to use both handset and
base station during a power interruption for up to 20 hours in standby mode or up to
6 hours in talk mode.

Note : The backup duration may be shorter when the backup batteries are not
fresh or handset battery is not fully charged.

1 Insert four AA batteries (not supplied) in the backup
battery case, matching the polarities as indicated in -
the case.

2 Attach the battery case underneath the base station
using the upper set of four holes. Make sure all four
hooks of the case are securely snapped inio the four
holes of the base, The two legs of the case should .
be at the back end of the case. . :

This installation is for desktop use. If you intend to wall-
mount the base station, see Wall mounting on page 28.

3 Make sure that the base station is connected to AC
power.




INSTALLATION

4 Plug the cord coming from the battery

case into the connector under the base,

The P, BACK UP indicator lights up.

< P. BACK UP indicator >

EHFELQHMW
CRARCE MIERGOH  HUSE
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1 Bz fa i

IR

PR st - Handset Sysion

P. BACK UP indicator

< Battery indicator >

( .
Battery AC power
Full Light
LLow Of )

Flashes while the telephone is powered by the backup batteries.
Turris off when thie backup batteries need to be replaced.

— CAUTION

When installing batteries:

the battery case.

from the unit,

disposal.

Noie

that complies with all applicable laws.

To prevent corrosive leakage from battertes, which can cause personal i |njury
and damage to the unit, observe the following precautions:
. Always use-new dry batteries for the backup function. if you use used battenes
_or if the batteries are drained, the backup function may not work and you may
not be able to place a call, even thoughi the P. BACK UF indicator is turns off.
* Match the polarities {+ and sugns) on batterles tothe po[arltles shown inside

* Do not mix new batteries with old or used ones.
» Only use batteries of the same type and brand.
« Ifthe unit is not to be used for an extended penod of time, remove the batteries

» Carefully follow the battery manufactu re's instructions for proper use and

« DO NOT ALLOW YOUNG CHILDREN TO HANDLE BATTERIES.

When the batteries are discharged, they must be disposed of in a safe manner
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CHARGING THE HANDSET BATTERY

IMPORTANT
Charge the handset before using the cordless phone for the first time.
Do not attempt to use the handset before charging it for a full 10 hours.

<The handset is equipped with the: Ni-Cd battery pack at the time of factory shipment.>

1 Place the handset on the base statidn and charge it
for 10 hours.

Bidirectional handset
The handset can be placed with the keypad facing
up or down.

2 Remove the handset from the base station.

LS

3 Ssetthe POWER switch to ON.

The BATT. LOW indicator will flash when the handset needs recharging. Simply place
the handset in the base station cradle and charge it for 10 hours. It is not necessary to
tumn the POWER switch off after initial charging.

Note
» The handset battery can be recharged and reused many times.
« Repeated recharging for a shorter petiod may reduce the battery time.
» |f the handset battery fails (the BATT. LOW indicator flashes) even after being
charged for 10 hours, replace it with a new Sanyo cordless telephone battery,
type 3N-270AA (See page 24).
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PLACING A CALL-

USING THE HANDSET
Make sure the handset POWEFI switch is ON.
1 Listen for a dial tone by pick up the handset from

the base station, or by pressing .
The green H.F / IN USE indicator lights.

2 Dial the number.

3 Press to hang up.

(or return the handset to the base station.)

To adjust the volume
Use the VOLUME control (HIGH-NORMAL) on the side of the handset.

QUICK TALK ACCESS

If you do not make a call and forget to press the END button, the phone will wam
you by beeping after 10 seconds. It will autornatically cut off after another 10
seconds.

OUT-OF-RANGE ALARM o

A warning beep sotinds if you take the handset too far away from the base station
while it is in use.-You must return to operating area W|th|n 30 seconds to prevent the
telephoné from hanging up automatically. :

MULTICHANNEL ACCESS

This cordless telephone lets you select a channel from 10 frequencies available to
transmit signals between the base station and handset. I you notice interierence
during a call, simply select a different channel by pressing the SCAN button on the
handset.
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ANSWERING A CALL

ANSWERING WITH THE HANDSET

Make sure the handset POWER switch is ON.

N
r

J

|_—~END button
—TEL button

T When a call comes in, the handset rings.
The H.F /IN USE indicator and the dialing keypad flash.

2 Press or any key to answer the call.

]

000CoN0

000
000G

3 Press to hang up, or place the handset

in the base station cradle.

Any key answer (Handset only)
Pressing any key allows you to answer the call when a call comes in.

Diat light (Handset only)
The dialing keypad of the handset flashes when an incoming call is ringing, and
lights up for 10 seconds when is pressed or the handset is pick up from

the base station. Press a dialing button any time tfo light it up again for 10 seconds.
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USING THE SPEAKERPHONES

The CLT 9680 has two speakerphones--one on the handset and ihe other on the base
station--which allow you to answer and place a call on either unit. Both speakerphones
let you have a handsfree phone conversation—-no:-need to hold the handset,

BASE STATION

To place a call from the base station:

1 Press (SPEAKER )10 get a dial tone.

The SPEAKER indicator lights.

2 Dial the number.

3 Press to hang up.

To answer a call at the base station:

T Press (SPEAKER __ )10 answer a call.

The SPEAKER indicator lights.

2 Press again to hang up.

To adjust the speaker volume;
Adjust the VOLUME control left (low)

or right (louder}. This will also change
the ringer volume level.

CAUTION

HANDSET

To place a call using the handset
speakerphone:

1 Press (&) and listen for a diat tone.
The amber H.F/ IN USE indicator Eghts.

2 Dial the number.

3 Press to hang up.
g up

To answer a call using the handset
speakerphone:

1 Press (@).

The amber H.F / IN USE indicator lights.

2 Press to hang up.

To adjust the speaker volume:

Use the VOLUME control { HIGH-
NORMAL ) on the side of the handset.

When using the handsiree handset speakerphone, keep the speaker { located
on the back of the handset ) away from your ear to prevent any damage to

your ear.
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HOLD

When a call is on hold, you and your caller can
not hear each cther.

 biton
BASE STATION HANDSET
T Press ta place a call on 1 Press to place a call on
hcldl’-EAKEFI indicator flashes. ' ho‘:’?'l:e H.F / IN USE indicator flashes.
2 Press (B0 )again or | 2 Press (HoLb ___ )again or
(sPeaken___yto return to the call. to return to the call.

While a call is on held, notifying tone (a short beep) wili be heard every 5 seconds
from handset or the base station. If a call is on hold for more than 5 minutes, the
telephone automatically cut off from the line.

You can replace the handset on the base station while a cali is on hold. Te retum to
the call, press (TEL_____ ) or (SPEAKER__ ) on the handset or (SPEAKER ) on the
base station, or simply pick up the handset.
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PAUSE —

The PAUSE (REDIAL/P) button is used in the
following manner when the unit is connected

to a PBX system. When storing a telephone
number in auto dial mémory and speed dial
memory, pressing the PAUSE (REDIAL/P) button
after the number used to obtain an outside line,
followed by the phone number, results in a
4-second pause between the first number

{the outside line accesscode) and the telephone
number. .

PAUSE
button

REDIAL/P
button

Note - o : '

When the PAUSE (REDIAL/P) button is used for the first time after getting a new dial
tone, it does not activate the pause function. Instead, it functions as a redial button,
causing the last number dialed to be rung.

REDIAL

You can automatically redial the last number called
( after getting a busy signal, for example. )
This CLT-9680 can redial a number of up to 32 digits.

BASE STATION HANDSET
T Press togetanewdial T Press to get a new dial
tone. tone.
2 Press (R ). 2 Pross (L7 ).
The last number called from the base The last nL:lmber called from the handset
station is automatically dialed out. is automatically dialed out.
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FLASH BUTTON

The FLASH button may be used to get a new dial tone
without pressing the END button or replacing the
handset in the base station cradle,

FLASH TIME

Set the FLASH TIME switch on the base station
depending on your PBX system (100msc, 350msc or
600 msc ).

L - -
1 35 6
FLASH TIME

TEMPORARY TONE-DIALING

if your home is equipped with pulse dialing and your
phone is set to pulse mode, you may still change to
Touch-Teone dialing temporarily. This allows you to
access special services availabie to Touch-Tone lines
(electronic banking systems and remote-control
answering machines, for example ).

1 Dial the number you want to call.

2 After your call is connected, press the TONE (*)
button.

The telephone stays in fone mode until the call ends. -

Then it returns automatically to pulse mode.




AUTO DIAL (Handset oitly) =

If you store the regularly call numbers, you can call
that number only pressing the button { AUTO 1-3).
Stored phone numbers can have a maximum of 32
digits including pauses.

5[ ~MEMORY
| button

—AUTO DIAL
buttons

To store a number:
{Make sure the handset is in standby mode).
Press (M

2 Dial the number you want to store.

3 Press(uEMo ).

4 Press an AUTO button (1 - 3).
You hear a beep. The number is now stored.

Nole
To ifsert a 4-second patse between two digits in a stored number (after 9 or G to get
an outside line in a PBX system, for example), press after the first digit.

To call a number stored in the memory '

1 Pick up the handset from the base station or press GEL_____).

2 Préss an AUTO button (1 - 3).
The number is dialed out automatically.

To delete a number from the handset auto dial memory:

T Press(uemo ).

2 Press again.

3 Enter the location number ( AUTO 1- 3).
You hear a beep.
The number is now erased.
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SPEED DIAL

The speed dial memory can store up to a total 30
numbers that you regularly call-each handset and
the base station have 10 speed dial numbers.
Stored phone numbers can have a maximum of 32
digits including pauses.

BASE STATICON HANDSET
To store a humber: To store a number:

{Make sure the handset is in standby mode).
1 Press (MeMoRY . T Pross(uemo____ ). = -

2 Dial the phone number you want to 2 Dial the number you want to store. -
store.

3 Press (hawowr ). 3 Press (W0 ).
4 Press a number button to assign a 4 Press a number button to assign a
location number (0-9). location number {0 -9 ).
You hear a beep, and the number is You hear a beep. The number is now
now stored. stored.
Note

To insert a 4-second pause between two digits in a stored number (after 9 or 0 to get
an outside line in a PBX system, for example), press on the base station
or on the handset after the first digits.
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SPEED DIAL

BASE STATION

To call a number stored in the memory:

1 Press (SPeakeR_).

The SPEAKER indicator lights.

2 Press (MEWoRY = ).

3 Enter the location number (0-9)
assigned in the base station.

The number is dialed out automatically.

To delete a number from the base
station speed dial memory:

1 Press (Memory ).
2 Press (MemMORY again.

3 Enter the location number (0-9).
You hear a beep, and the number is now
erased.

HANDSET
To call a number stored in the memory:

1 Pick up the handset from the base

staionorpress (7Tet ).
2 Press(MEM0___ ).

3 Press the location number (0-9)
assigned in the handset.
The number is dialed out automatically,

To delete a number from the handset
speed dial memory:

T Press(Uemo ).
2 Press again.

3 Enter the focation number {0-9).
You hear & beep.
The number is now erased.
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INTERCOM

You can use the CLT-2680 as a 2-way intercom between
the handset and the base station.

handset
buttons

BASE
button

FROM BASE STATION TO HANDSET

1 Base station:
Press the handset 1 ( 2 - 3 or ALL) button to page handset.
The INTERCOM indicator flashes and handset 1({ 2 - 3 or ALL) indicator lights.

2 Handset:
Press and begin talking.

The H.F /7 IN USE indicator lights.

3 Handset:
Press to turn off intercom.

If the handset does not answer within 5 minutes, the base station automatically
returns to the standby mode.

FROM HANDSET TO BASE STATION

1 Handset:
Press to page the base station.

The H.F/ IN USE indicator flashes.
2 Base station:
A beep sound, and the INTERCOM and handset 1 { 2 - 3 ) indicators light,
‘The base station user can begin talking.
3 Handset:
Press to turn off intercom.

Handset user cannot use speakerpheone for intercom conversation.




TRANSFERRING A CALL

A call can be transferred between the handset and the
base staticn, or between handsets.

(Can not talk between a handset and ancther handset.) handset

buttons

BASE
button

FROM BASE STATION TO HANDSET

1 Base station:
Press the handset 1( 2 - 3 or ALL) button to alert the handset user.
Tha call is put on hold. )
The IN USE and INTERCOM indicators flash and handset 1{ 2 - 3 or ALL) indicator lights.

2 Handset:

Press to answer the base station.

The H.F / IN USE indicator lights.
3 Handset;

Press to talk to the caller.

Base station automatically switches to standby made.

If the handset does not answer, press (sPEakeR__ )to talk to the caliler again.

FROM HANDSET TO BASE STATION
1 Handset:
Press to page the base station.

The call is put on hold.

2 Base station:
A beep sounds, and the IN USE indicators flash and handset1( 2. - 3 or ALL}) indicator lights.

The base station user can answer the handset.

3 Base station:

Press to talk to the caller.

Handset automatically tums off intercom mode.
If the base station does not answer, press to talk to the caller again.
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TRANSFERRING A CALL

handset
buttons

BETWEEN HANDSETS ‘
(Ex. Handset 1 answers a call, and transfers to handset 2).

1 Handset 1:

Press (H» #____)and *(2) to page the handset 2.

The call is put on hold.
Both handsets beep.

* wrsneeemererenes handset 2
----------------- handset 3
2 Handset 2:

Press to talk to the caller.

Handset 1 automatically switches to standby mode.

If handset 2 does not answer for 5 minutes, handset 1 automatically stopped paging.

Press(7Et____ )totalk fo the caller.
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CALL WAITING BUTTON —

Call Waiting service must be subscribed from your
telephone company or PBX system.

If you subscribe to Call Waiting...

1 When a call comes in while you are on the phone,
you hear a soft beep.

2 press(cw ).

The first caller is put on hold and you can answer the second caller.

3 Press (CW____ ) again to talk to the first caller.

The second caller is now put on hotd.

23



REPLACING THE HANDSET BATTERY

7 Set the POWER switch of the handset to OFF.

2 Slide the lid off the battery compartment.

3 Unpluy the battery cord, and remove the old battery.

4 Plug in the cord of the new battery and place it in the
compartment.

5 Replace the lid by sliding it up over the pack until it
is firmly in place.

6 Set the POWER switch back to ON.

7 Charge the new battery for 10 hours before use.

Replacement battery part number: SANYQ 3N-270AA

CAUTION ;
Use of wrong battery types may cause serious damage or malfunctions,
The warranty could be invalidated.




SECURITY CODE -

The security code system prevents other cordless phone users in your neighbourhood
from interfering with the operation of your unit, by assigning a same code to both
handset and base $tation. Since the security code of this telephone was selected from
1,000,000 different codes, it is virtually impossible to find any other cordless telephone
having the Same code as yours. However, if you wish to set your own security code,
follow the steps below. !

(If you change the personal security code for ghe Handset, you most change it for all.
The last digit of your security code determines which 10 channsls with be scanned.)

< For handset 1 > L
1 Disconnect the plug connector of the power failure
" backup hattery case {wall mount bracket).

2 Disconnect the AGC adaptor.

3 Setthe POWER switch of the handset to the OFF
position.

4 Press and hold *the handset 1 button ori the base
station and reconnect the AC adaptor. Release the
handset 1 bution.

g1

—

5 While pressing (2N ) on the handset, set the
POWER switch to ON. Release (END ).

6 Enter the desired 6-digit number (000,000 - 999,999)
using the dialing buttons on the handset.

7 Press on the handset.
You hear long beeps from both handset and base station,
Your personal security code is now set.

Steps 4 - 6 must be performed within 20 seconds.
If not, five short beeps sound to indicate that you should start again from step 7.
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SECURITY CODE

< For handset 2 >
1 Disconnect the plug connector of the power failure
backup battery case {(wall mount bracket).

2 Disconnect the AC adaptor.

3 Set the POWER switch of the handset to the OFF
position.

4 Setthe POWER switch of the handset to ON while . .
holding down on the handset. i

Release . e

5 Connect the AC adaptor while the IN USE indicator

is flashing and holding down *the handset 2 button on S~
the base station to program the handset 2.

B2 | ,9’;.
>

You hear long beeps from both the base station and the
handset to let you know that programming is finished.

If you hear 5 short beeps, you should start again from
step 1.

Steps 3 - 4 must be performed within 20 seconds.
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PROGRAMMING OF HANDSET

The CLT-8680 can operate up to 3 handsets with one base station.

The CLT-9680HS is an additional handset for the CLT-9680. Additional handset must
be programmed bsefore initial use. Additional handset cannot be used without
programming.

< For additional handset >
1 Disconnect the plug connector of the power failure
backup battery case (wall mount bracket).

1 Disconnect the AC adaptor.

2 Setthe POWER switch of the handset to the OFF
position.

3 Set the POWER switch of the handset to ON while

holding down on the handset. s
Release e
LR |
4 Connect the AC adaptor while the IN USE indicator 2
is flaghing and holding down “the handset 3 button on N\~
the base station to program the handset 3. \l\ T—\;/
\

B3
—

You hear long beeps from both the base station and the
handset to let you know that programming is finished.

If you hear 5 short beeps, you should start again from
step 1.

Confirming the programming :
Press the Handset button on the base station to confirm that the
programmed handset responds. If it does not respond, repeat the
programming procedure from the beginning.

Steps 3- 4 must be performed within 20 seconds.
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WALL MOUNTING

To mount the base station on a wall:

T Install four AA batteries in the backup battery case
and plug the cord coming from the case into the
connector on the back of the base, (see page 9)

2 Attach the battery case underneath the base station
using the lower set of four holes. Make sure all four
hooks of the case are securely snapped into the four
holes of the base. The two legs of the case should be
at the front end of the base.

3 Connect the telephone cord to a wall phone plate _
{(not supplied).

4 Mount the base station on the wall phone plate, and
seat it securely.

5 Remove the handset hanger from the base station,
turn it upside down and then reattach it.

6 Hang the handset on the base station with keypad ¢
facing front. o -
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TROUBLESHOOTING

The phone does not work: :
* AC adaptor may not be plugged into wall outlet.
* Handset battery may need recharging.
¢ Handset may be too far from base station.

The communication range becomes shorter:
* Handset may need recharging.
« Base station antenna may not be extended to full length.

Incoming calls do not ring on the handset:
* Handset may be too far from base station.
* Handset POWER switch may be set to OFF.

If the phone still does not work, try resetting the base station and handset:
To reset base station
* Disconnect the backup batteries. Then disconnect and reconnect the AC adaptor.

To reset handset
+ Set'the POWER switch to OFF and theri-back to ON.
+ Discennect and then reconnect the-handset battery. -

TECHNICAL INFORMATION

Cordless telephones use radio frequencies to allow mobility. This affects the
performance of your unit.

1.NOISE

Eilectrical pulse noise'is present in most homes at one time or anather. This is most
intense during electrical storms. Certain kinds of electrical equipment, such as light
dimmers, fluorescent bulbs, motors, fans, etc., also generate pulse noise.

Because radio frequencies are susceptible to this, you may on occasion hear pulse
noise through the handset. This is usually only a minor annoyance and should not be
interpreted as a defect of the unit.

2.RANGE

Because radio frequencies are used, the iocation of the base station can affect the
operating range of the unit. Try several locations and choose the one that gives the
clearest signal o the handset. (Turning in a circle while holding the handset may also
increase the operating range.)

3.INTERFERENCE

Electronic circuits activate a relay to connect the unit to your iélephone line. These
electronic circuits operate in the radio frequency spectrum. While several protection
circuits are used to prevent unwanted signals, there may be periods when these
unwanted signals enter the base station. You may hear click or hear the relay activate
when you are not using the cordless handset, If this occurs frequently, you can minimize
or eliminate the problem by lowering the height of the base station or relocating the
base station. It may also be helpful to change the operating channel and/or the security
code setting. 29
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